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If you are considering the possibility of working from home, or of accessing The Bridge or email, then you
must read this.
 
Good morning everyone,
 
Please see the updated instructions below for how to set up your Multi-Factor Authentication (MFA) account.
This process is necessary if you need to access any company network resources from outside the station. This
includes email, The Bridge, the VPN, WideOrbit, iNews, etc.
 
Even if you think you’ve done this already, it would be a good idea to sign into the MFA portal to confirm that
it works for you and that your contact info is up to date.
 
Please also review the attached document from STP. It contains links to several company resources as well as
support information should you need it.
 
Feel free to reply (not reply-all) with any questions. Thank you.
 

 
Go to https://mfa.sbgtv.com, and log in using your SBG credentials. You must be at the station and
plugged into the network to perform this step.

If at this point, you get a phone call or text message from the system, you are already enrolled.
From the dropdown menu, select “Phone Call” or Text Message,” then type in your mobile phone
number (not your desk phone), and click “Call/Text Me Now to Authenticate.”

mailto:jcote@katu.com
mailto:Portland-KATU-All@sbgtv.com
https://mfa.sbgtv.com/
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STEPS TO PREPARE FOR WORKING REMOTELY 
 
The following MUST be configured and validated while you are AT A SINCLAIR OFFICE/LOCATION AND 
ON THE SINCLAIR NETWORK:  


• Verify you have set up multi-factor authentication (MFA)  
• To set up MFA for the first time, follow the MFA Setup Instructions 
• To verify your MFA method and contact information log into the MFA Portal  


 
Once MFA has been set up, business applications accessible from any internet connection can be found 
below.   
 


Microsoft Office 365  (Word, PowerPoint, Excel, SharePoint, OneDrive, etc.) 
The Bridge Financial and Human Resources Management 
Linear Traffic Systems OSi, WideOrbit, Broadway 
Operative Express Digital Traffic System 
OperativeOne Digital Traffic System 
OperativeAOS Digital Traffic System 
SELL Customer Relationship Management 
Concur Travel and expense management 
ServiceNow STP Service Desk and Ticketing 
HelpTrac Business workflows  


 
If you need access to applications or files not found on this list, please connect to the Citrix VPN 


• Citrix VPN Instructions for Windows 
• Citrix VPN Instructions for Macs 


 
If you use Citrix Receiver to access traffic applications, it is accessible from either your company-issued 
desktop client or through the Citrix Receiver web-portal.  
 
If you require further support, please contact the STP Service Desk 


• Phone: 1-800-228-2873 (Option 2) 
• Support: ServiceNow 
• E-mail: stpservice@sbgtv.com 


 
 


 



https://sbgi.service-now.com/sp?id=kb_article&sys_id=3f3db3acdb27c8941e9e3a1b7c961939

https://sbgi.service-now.com/sp?id=kb_article&sys_id=3f3db3acdb27c8941e9e3a1b7c961939

https://mfa.sbgtv.com/MultiFactorAuth/login.aspx

https://mfa.sbgtv.com/MultiFactorAuth/login.aspx

https://www.office.com/

https://www.office.com/

https://edyy.login.us2.oraclecloud.com/

https://edyy.login.us2.oraclecloud.com/

https://webaccess.sbgtv.com/

https://webaccess.sbgtv.com/

https://opx.sbgtv.com/

https://opx.sbgtv.com/

https://op1.sbgtv.com/

https://op1.sbgtv.com/

https://aos.sbgtv.com/

https://aos.sbgtv.com/

https://core.futuresimple.com/users/login

https://core.futuresimple.com/users/login
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https://www.concursolutions.com/home.asp
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https://sbgi.service-now.com/

https://hq-helptrac.sbgnet.com/

https://hq-helptrac.sbgnet.com/
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The MFA system will then call/text the number which you provided. Reply to the message with the
code it sends you.

You are now enrolled! You should see a welcome screen on your browser. This screen has an FAQ
section which you may want to review.

If you ever need to change your authentication method, you can do so from here.

 
Once you’re set up with the Multi-Factor Authentication system, you can connect to resources on the Sinclair
network from any internet-connected computer. Here are some links to get you started:
 

The Bridge | Email | Office Online | OneDrive Online | Citrix

http://www.sbgbridge.com/
http://www.outlook.office.com/
http://www.office.com/
https://sbgi-my.sharepoint.com/_layouts/15/MySite.aspx?MySiteRedirect=AllDocuments
https://webaccess.sbgtv.com/


WebStore
 
 

John Coté
Broadcast IT Engineer
(503) 231-4210
jcote@katu.com                                 

 

https://webaccess.sbgtv.com/
mailto:youremail@katu.com

